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Device Central 4.0 
Release Notes – May 2023 

Highlights 

• Android 13 support - Device Central now supports Zebra devices running Android 13 

• Support terminated for Android 10.0 and earlier – Device Central 3.4 was the final version to support 
devices running Android 10.0 and earlier.   

Device Support 

•    New device support added in this release: TC21, TC53 and TC73 

 

See all supported devices. 

New in Device Central 4.0 

• None 

Resolved Issues 

• None 

Usage Notes 

• When in Android Multi-user mode, Device Central supports only the Primary user. 

• The scanning profile named “DeviceCentral” in DataWedge is used by Device Central and should not be 

removed or modified. Otherwise, unexpected behavior may occur. 

• Only Zebra Bluetooth scanners are listed in the notification drawer in Android. All other devices are listed only 

in the Device Central main UI. 

• The Device Central application must be installed on the device before being configured with Device Central 

Manager CSP. 

• The Device Central application must be installed and launched at least once on the device to receive Smart 

Leash alerts. 

• The serial number for HS3100 Bluetooth headset might sometimes be reported incorrectly.  

• When connecting an RS6000 scanner, HS3100 headset or another Bluetooth peripheral device that provides 

battery information, it may take 10-15 seconds for the battery information to appear. 

• After launching Device Central for the first time, users should wait 2-3 seconds before scanning a barcode 

that contains the MAC address of a Bluetooth peripheral. 

Known Issues 

• None 

https://www.zebra.com/us/en/support-downloads/software/utilities/device-central.html
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Important Links 

• About Device Central 

• Using Device Central 

About Device Central 

Device Central provides a centralized way for an organization to connect and monitor supported Bluetooth 

peripherals. Using the simple user interface, Device Central easily pairs and unpairs Bluetooth peripherals, 

monitors connection status, and provides details on supported peripherals. If supported by the peripheral, 

additional capabilities may exist such as paging the peripheral or updating the firmware. 

 

https://techdocs.zebra.com/devicecentral/4-0/guide/about/
https://techdocs.zebra.com/devicecentral/4-0/guide/about/
https://techdocs.zebra.com/devicecentral/4-0/guide/usage/
https://techdocs.zebra.com/devicecentral/4-0/guide/usage/

