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Introduction 

PSS Calibration App allows users to calibrate the PS20 device for a shopping cart orientation. This 
app should be used only by device installation personnel once during the deployment phase at a 
specific store location or where the same cart orientation will be used. The app generates a 
calibration file, which provides an angle orientation setting for when the device is placed in a 
shopping cart holder or wheeled cart. The calibration file can then be extracted and deployed to 
other devices in the same store location or using the same cart orientation. The calibration data file 
contains information used by each device, such as a cart angle setting, (with an expected cart angle 
tolerance of 5%) to know that it is seated in a cart holder. 
 
This document captures only the version specific details of the PSS Cart Calibration application. 
Please refer to the “Device Compatibility” section for the Operation systems that this application 
version is compatible with. 
 
For further information on the usage of the application, please refer to the PSS Calibration App user 
guide. 
https://www.zebra.com/us/en/support-downloads/mobile-computers/handheld/ps20.html  

Version History 

  
Version: 2.0 
Change notes 

• First version released 

• Supports the generation of the calibration file as per the cart orientation where PS20 terminal is 
placed. 

Installation Instructions and Requirements 

Please refer to the PRG : https://www.zebra.com/us/en/support-downloads/mobile-
computers/handheld/ps20.html  

 
  

https://www.zebra.com/us/en/support-downloads/mobile-computers/handheld/ps20.html
https://www.zebra.com/us/en/support-downloads/mobile-computers/handheld/ps20.html
https://www.zebra.com/us/en/support-downloads/mobile-computers/handheld/ps20.html


Device Compatibility 

This software release has been approved for use on the following devices.  

Device Part Number 
Operating 
System  

PS20J-P4G1A600 1.13.20 or 
higher 

 
PS20J-P4G1NA00 1.13.20 or 

higher  

Known Issues and Limitations 

NA 
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